
 
 
 
 
Government Orders sanctioning tender to the United India Insurance Co. Ltd. 
 

 
 
 
 

GOVERNMENT OF KERALA 
Abstract 

 
Labour and Rehabilitation Department -Rashtriya Swasthya Bima Yojana and 
Comprehensive Health Insurance Scheme- Selection of Insurance Provider- - Orders 
issued. 
------------------------------------------------------------------------------------------------------------ 

LABOUR & REHABILITATION (J) DEPARTMENT 
 
G.O.(MS)No.10/2010 /LBR.                          Dated, Thiruvananthapuram, 25.01.2010 
----------------------------------------------------------------------------------------------------------- 
Read:- 1.  G.O.(P)No.  95/08/LBR. dated 04/08/2008 

2.  G.O.(Rt.)No. 1811/09/LBR. dated 19/11/2009. 
3.  G.O.(Rt.)No. 1848/09/LBR. dated 25/11/2009. 
 

ORDER 
 

In the Government Order  read as  first above, Government had issued orders for 
implementation of RSBY, the Health Insurance Scheme for BPL workers launched by 
Government of India and CHIS, the Health Insurance Scheme formulated by the State 
Government for the BPL families in the State who are not covered under RSBY and Non-
BPL families.  A separate agency namely Comprehensive Health Insurance Agency of 
Kerala (CHIAK) was formed for the implementation of these Schemes.  As per the G.O. 
second cited above, Government had authorised the Executive Director, CHIAK to 
initiate necessary steps for carrying out the Tender process for the implementation of the 
above schemes for the year 2010-2011.  Accordingly competitive quotations were invited 
from Insurance Companies (Licensed and registered with IRDA) or agencies dealing with 
Health Insurance for implementation of Rashtriya Swasthya Bima Yojana for BPL 
families (Absolute poor) as per Planning Commission's guidelines and for similar 
facilities for such other poor families as are not eligible for benefits under RSBY but are 
identified and funded by the State Government as beneficiaries under category (a) of 
Comprehensive Health Insurance Scheme (CHIS) and those who opt to subscribe the 
scheme by paying the full insurance premium and such other charges as prescribed to 
beneficiaries under category (b) of the Comprehensive Health Insurance Scheme for all 
14 districts of the State of Kerala. 

 



2) The tender notification was published in 4 dailies, namely Malayala 
Manorama, Mathrubhumi, Deshabhimani and the Hindu.  Tender Bids were received 
from the following 7 Companies: 

 
 

 (…………….2) 
 

 
                                                    (2) 
 
1.  M/s. Cholamandalam MS Gen. Ins. Co. Limited 
2.  M/s. ICICI Lombard Ins. Co. Limited. 
3.  M/s. Star Health and Allied Ins. Co. Limited 
4.  The New India Assurance Co. Limited 
5.  United India Ins. Co. Limited 
6.  National Ins. Co. Limited 
7.  Oriental Ins. Co. Limited.  

 
3)  The Tender Evaluation Committee constituted as per the Government Order 

3rd read above to evaluate the Technical Bids met on 09/12/2009 and opened the 
Technical Bids.  At the meeting held on 21/12/2009 the Committee completed its 
evaluation of the Technical Bids.  The Committee decided that the Companies which 
scored Fifty marks and above may be declared successful in the Technical Bid 
evaluation.  Accordingly M/S Oriental Insurance Company Limited and M/S United 
India Insurance Company Limited were declared successful in the Technical Bid 
Evaluation.  The financial Bid submitted by the above two companies were opened in the 
presence of the representatives of respective Insurance Companies.  The Oriental 
Insurance Company quoted Rs. 497 (without ST) & Rs. 548 (with ST).  The United India 
Insurance Company quoted Rs. 421 (without ST) & Rs. 464 (With ST). 

 
4)  The Committee found that the Bid submitted by United India Insurance 

Company Limited is substantially responsive and the lowest evaluated Bid.  The United 
India Insurance Company Limited agreed to include implant removal, Dialysis, 
Angiogram, Angioplasty and CABG in the Common Medical and Surgical 
interventions/procedures list .  

 
5)  The United India Insurance Company had also agreed to provide personal 

accident coverage to the Head of the Family and spouse for a sum of Rs. 50000/- for 
accident death and Rs. 50000/- to the head of the family or spouse in cases of accidental 
burns (exceeding 60%) not resulting in death. 

 
6)  After a careful consideration of the relevant factors, the Committee 

recommended Government to accept and award the Tender to United India Insurance 
Company Limited for the implementation of RSBY and CHIS in all the 14 districts of the 
State,  for the next three years, subject to renewal on yearly basis, based on  parameters 
fixed by the State Government/CHIAK for renewal. 

 
                                                                                                     



7) Government, after considering the matter in detail on the basis of the 
recommendation of the Tender Committee, Tender documents, guidelines for 
implementation of RSBY etc.  are pleased to award the Contract for implementation of 
RSBY and CHIS in all the 14 districts of the State to the United India Insurance 
Company at the rates noted in para 3 above for a period of three years from 01/04/2010 
subject to renewal on yearly basis as the Bid submitted by the said Company is found to 
be substantially responsive, lowest evaluated bid and the Company is qualified to 
perform the Contract satisfactorily. 

 
8) The Executive Director, CHIAK will move Government of India, Ministry of 

Labour and Employment for their approval/clearance in this regard. 
 
                                                                                (By Order of the Governor) 
                                                                                   C.K. VISWANATHAN, 
                                                                                   Secretary to Government. 

 
To 

The Secretary to Government of India, Ministry of Labour & Employment, 
            Shramshakti Bhavan, New Delhi- 110001 (with covering letter) 
 The Vice-Chairman, State Planning Board (with covering letter) 
 The United India Insurance Company Limited 

The New India Insurance Company Limited 
The Oriental Insurance Company 
National Insurance Company 
ICICI Lombard Insurance Company 
Star Health and Allied Insurance Company 
Cholamandalam MS Gen. Ins. Co. Limited 

 The Principal Accountant General (Audit)  
 The Principal Accountant General (A&E) (Through Finance Department)  
 The Principal Secretary, Finance Department 
 The Principal Secretary, Local Self Government Department 
 The Secretary Local Self Government Department 
 The Secretary, Health & Family Welfare Department 
 The Secretary, Labour & Rehabilitation Department 
 The Executive Director, Kudumbasree 
 The Labour Commissioner 
            The Executive Director, CHIAK 
 Commissioner, Rural Development Department 
 The Director, Insurance Medical Services 
 The Director, Employment and Training  
 The Director, Health Services 
 The Director, Insurance Department 
 All District Collectors 
 The Health Department 
 The Director, Information & Public Relations Department 
 The PS to Minister for Finance 
 The PS to Minister for Local Self Government 
 The PS to Minister for Labour & Rehabilitation 



 The PS to Minister for Health & Social Welfare 
 The Labour (PS) Department 
 Stock File/ Office Copy       

Forwarded by Order 
Sd/- 

Section Officer 


